
 
 

CULTURAL COMPETENCY REDUCING DISPARITIES (CCRD) COMMITTEE 
 

Happy National Native American Heritage Month! 
 

November 10, 2021 
via Zoom Conference 
9:00 a.m. – 11:00 a.m. 

 
AGENDA 

 
 
 

I. CALL TO ORDER: Toni Robinson 
 

II. REVIEW MEETING MINUTES: October 13, 2021   3 Minutes 
 

III. Family as a Resiliency Factor      30 Minutes 
With the holidays approaching, a discussion about lived experience 
as a family advocate and using the Family Advocate Program as a resource 
Will Wynn, Senior Family Advocate 
RUHS-BH 
 

IV. They Are Here!        30 Minutes 
An introduction of our new Cultural Community Liaisons: 
Riba Eshanzada 
Shirley Guzman 
Hazel Lambert 
Ernelyn Navarro 
Kevin Phalavisay 
Benita Ramsey 
 

V. Committee Updates       15 Minutes 
AAFWAG 
AATF 
CAGSI 
 

VI. Community Announcements and Closing    15 Minutes 
 

 
Next Meeting on Wednesday, December 8, 2021 



 
 

CULTURAL COMPETENCY REDUCING DISPARITIES (CCRD) COMMITTEE 
 

Happy National Hispanic Heritage Month! 
 

October 13, 2021 
via Zoom Conference 
9:00 a.m. – 11:00 a.m. 

 
AGENDA 

 
 
 

I. CALL TO ORDER: Toni Robinson 
 

II. REVIEW MEETING MINUTES: September 8, 2021   3 Minutes 
 

III. Presentation: Día de los Muertos and Grief    30 Minutes 
Cosme Cordova, Artist and Community Arts Organizer 
Division 9 Gallery 
 

IV. Update on Cultural Community Liaisons    20 Minutes 
Toni Robinson, LL.M., MPP 
Cultural Competency and Innovation Manager 
RUHS-BH 
 

V. Committee Updates       15 Minutes 
AAFWAG 
AATF 
CAGSI 
 

VI. Community Announcements and Closing    15 Minutes 
 

 
Next Meeting on Wednesday, November 10, 2021 



 
 

CULTURAL COMPETENCY REDUCING DISPARITIES (CCRD) COMMITTEE 
 

September 8, 2021 
via Zoom Conference 
9:00 a.m. – 11:00 a.m. 

 
AGENDA 

 
 
 

I. CALL TO ORDER: Toni Robinson 
 

II. REVIEW MEETING MINUTES: July 14, 2021    3 Minutes 
 

III. A presentation on Native American Culture and Resiliency 30 Minutes 
Carlos Lamadrid, LCSW 
Outreach and Engagement Coordinator   
RUHS-BH – Cultural Competency 
 
 

IV. Suicide Awareness Week      20 Minutes 
Pierre Scott, DMFT, LMFT 
Staff Development Officer 
RUHS-BH – Prevention and Early Intervention 

 
V. Our Focuses        30 Minutes 

A review of the overarching themes for the year 
Toni Robinson, LL.M., MPP 
Cultural Competency and Innovation Manager   
RUHS-BH 
 

VI. Committee Updates       15 Minutes 
AAFWAG 
AATF 
CAGSI 
 

VII. Community Announcements and Closing    15 Minutes 
 

 
Next Meeting on Wednesday, October 13, 2021 



 
 

CULTURAL COMPETENCY REDUCING DISPARITIES (CCRD) COMMITTEE 
 

August 2021 
 
 
 
 
 
 
 
 
 
 
 
 

CCRD DARK 
NO MEETING 

 



 
 

CULTURAL COMPETENCY REDUCING DISPARITIES (CCRD) COMMITTEE 
 

July 14, 2021 
via Zoom Conference 
9:00 a.m. – 11:00 a.m. 

 
AGENDA 

 
 
 

I. CALL TO ORDER: Toni Robinson 
 

II. REVIEW MEETING MINUTES: June 9, 2021    3 Minutes 
 

III. New Year Planning       45 Minutes 
An interactive activity to plan the for the upcoming year 
Toni Robinson, Cultural Competency and Innovation Manager   
RUHS-BH 
 

IV. Update on Cultural Community Liaisons    5 Minutes 
 

V. Committee Updates       15 Minutes 
AAFWAG 
AATF 
CAGSI 
 

VI. Announcements and Closing      15 Minutes 
 
 

DARK IN AUGUST 
Next Meeting on Wednesday, September 8, 2021 



 
 

CULTURAL COMPETENCY REDUCING DISPARITIES (CCRD) COMMITTEE 
 

June 9, 2021 
via Zoom Conference 
9:00 a.m. – 11:00 a.m. 

 
AGENDA 

 
HAPPY PRIDE MONTH! 

PTSD AWARENESS MONTH 
 
 

I. CALL TO ORDER: Toni Robinson 
 

II. REVIEW MEETING MINUTES: May 12, 2021    3 Minutes 
 

III. PTSD Awareness Month       20 Minutes 
Presentation on PTSD, Veterans, and resources 
Michelle E. Martinez, U.S. Air Force Veteran  
Certified Peer Support Specialist 
VA Loma Linda Healthcare System 
 

IV. Pride Month         20 Minutes 
Presentation on LGBTQIA+ barriers and resiliency 
Rev. Benita Ramsey 
RUHS-BH Consultant for Community Advocacy for Gender & Sexuality Issues 
 

V. A Special Thank You       15 Minutes 
RUHS-BH Cultural Competency staff 
 

VI. Committee Updates       15 Minutes 
AAFWAG 
AATF 
CAGSI 
 

VII. Announcements and Closing      15 Minutes 
 

Next Meeting on Wednesday, July 14, 2021 



 
 

CULTURAL COMPETENCY REDUCING DISPARITIES (CCRD) COMMITTEE 
 

May 12, 2021 
via Zoom Conference 
9:00 a.m. – 11:00 a.m. 

 
AGENDA 

 
MAY IS MENTAL HEALTH AWARENESS MONTH! 

 
HAPPY ASIAN AMERICAN AND PACIFIC ISLANDER 

HERITAGE MONTH! 
 
 

I. CALL TO ORDER: Toni Robinson 
 

II. REVIEW MEETING MINUTES: April 14, 2021    3 Minutes 
 

III. Hope for Change        20 Minutes 
Presentation on mental health awareness and activities 
Diana A. (Brown) Gutierrez, MS LMFT LPCC 
PEI Administrative Services Manager 
 

IV. Heritage and Hope        20 Minutes 
Presentation on AAPI Heritage Month and the Hope event 
Gladys C. Lee, LCSW 
RUHS-BH Consultant for Asian American Task Force 
 

V. Committee Updates       15 Minutes 
AAFWAG 
AATF 
CAGSI 
 

VI. Announcements and Closing      15 Minutes 
 

Next Meeting on Wednesday, June 9, 2021 



 
 

CULTURAL COMPETENCY REDUCING DISPARITIES (CCRD) COMMITTEE 
 

April 14, 2021 
via Zoom Conference 
9:00 a.m. – 11:00 a.m. 

 
AGENDA 

 
HAPPY NATIONAL DEAF HISTORY MONTH! 

 
 

I. CALL TO ORDER: Toni Robinson 
 

II. REVIEW MEETING MINUTES: March 10, 2021   3 Minutes 
 

III. Happy Ramadan        20 Minutes 
Presentation on Ramadan Practices and Traditions 
Riba Eshanzada, Clinical Therapist 
 

IV. National Deaf History Month      30 Minutes 
Presentation on the Deaf and Hard of Hearing Community 
Gloria Moriarty, Center on Deafness Inland Empire 
 

V. Committee Updates       15 Minutes 
AAFWAG 
AATF 
CAGSI 
 

VI. Announcements and Closing      15 Minutes 
 

Next Meeting on Wednesday, May 12, 2021 



 
 

CULTURAL COMPETENCY REDUCING DISPARITIES (CCRD) COMMITTEE 
 

March 10, 2021 
via Zoom Conference 
9:00 a.m. – 11:00 a.m. 

 
AGENDA 

 
HAPPY WOMEN’S HISTORY MONTH! 

 
I. CALL TO ORDER: Carlos Lamadrid 

 
II. REVIEW MEETING MINUTES: February 10, 2021   3 Minutes 

 
III. Parent Education and Supportive Services    20 Minutes 

Presentation on Parent Support and Training 
Glenis Ulloa, Senior Behavioral Health Peer Specialist-Parent Partner 
 

IV. Cultural Awareness       30 Minutes 
Presentation on the Oso Negro Committee and Women’s History 
Luz Negron, Volunteer Services Coordinator 
Amenze O. Ogbebor, LCSW, Senior Clinical Therapist 
 

V. Committee Updates       15 Minutes 
AAFWAG 
AATF 
CAGSI 
 

VI. Announcements and Closing      15 Minutes 
 

Next Meeting on Wednesday, April 14, 2021 



 
 

CULTURAL COMPETENCY REDUCING DISPARITIES (CCRD) COMMITTEE 
 

February 10, 2021 
via Zoom Conference 
9:00 a.m. – 11:00 a.m. 

 
AGENDA 

 
I. CALL TO ORDER: Toni Robinson 

 
II. REVIEW MEETING MINUTES: January 13, 2021   3 Minutes 

 

III. RUHS-BH CARES        20 Minutes 
Presentation on the CARES Line as a community resource 
Elizabeth Del Rio 
RUHS-BH Supervising Behavioral Health Speacialist 
 

IV. Mental Health Services Act (MHSA)     45 Minutes 
Presentation on the MHSA Plan Update 
David Schoelen, Diana Brown, Sheree Summers, Toni Robinson 
RUHS-BH MHSA Administrator and Managers 
 

V. Committee Updates       15 Minutes 
AAFWAG 
AATF 
CAGSI 
 

VI. Announcements and Closing      15 Minutes 
 

Next Meeting on Wednesday, March 10, 2021 



 
 

CULTURAL COMPETENCY REDUCING DISPARITIES (CCRD) COMMITTEE 
 

January 13, 2021 
via Zoom Conference 
9:00 a.m. – 11:00 a.m. 

 
AGENDA 

 
I. CALL TO ORDER: Toni Robinson 

 
II. REVIEW MEETING MINUTES: December 9, 2020   3 Minutes 

 
III. Take My Hand        35 Minutes 

Presentation on the RUHS-BH created online chat resource 
Dakota L. Brown 
RUHS-BH Consumer Affairs 
 

IV. The New Look of Cultural Competency    25 Minutes 
Presentation on the RUHS-BH Cultural Competency structure 
Toni Robinson 
RUHS-BH Cultural Competency and Innovation 
 

V. Committee Updates       15 Minutes 
AAFWAG 
AATF 
CAGSI 
 

VI. Announcements and Closing      15 Minutes 
 

Next Meeting on Wednesday, February 10, 2021 
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